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Policy Statement

ANSLEY PARISH COUNCIL recognises its responsibility to ensure the welfare of all its staff, volunteers and service users irrespective of age or any other factor, and will take any reasonable steps to protect them from harm and abuse.

In addition, it wants to consider how to avoid putting its workers in positions where abuse might be alleged, and to ensure that all workers know exactly what to do should abuse be suspected. 

ANSLEY PARISH COUNCIL has contact with a wide range of individuals and organisations throughout North Warwickshire and while it is not currently involved in the direct care of children and young people, some of our Hub clients will be vulnerable adults.
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[bookmark: _Toc157852716]Children and Young People:  Anyone under the age of 18 
[bookmark: _Toc157852717][bookmark: _Toc157852639]Vulnerable Adults: A person, being aged 18 or over, may be considered to be vulnerable if that person: 
· receives personal care, or nursing, or support to live independently in their own home, or a care home 
· receives any health or social services support
· has a learning or physical disability 
· a physical or mental illness, including an addiction to alcohol or drugs, chronic or otherwise 
· has a reduction in physical or mental capacity due to advanced age or  illness
All staff members and volunteers of the Parish Council play an important part in promoting the safety and protection of the vulnerable adults with whom the organisation works. The aim of this policy is to ensure that vulnerable adults are protected and kept safe from harm while they are in receipt of services from us.

All Parish Council employees and volunteers will be checked via the organisation’s reference procedures and will receive appropriate training which will enable them to recognise the signs of a vulnerable adult in distress and to follow the referral procedure 
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Ansley Parish Council

· ensure staff and volunteers are aware of this policy and are adequately trained
· notify the appropriate agencies if abuse is identified or suspected
· support and, where possible, secure the safety of individuals, and ensure that all referrals to any services have full information in relation to identified risk and vulnerability
· carry out necessary reference checks on all staff and volunteers

Ansley Parish Council employees and volunteers

· have a responsibility to protect vulnerable adults from abuse
· must be able to respond appropriately to a disclosure of abuse, ensuring the information they receive is handled correctly
· are not responsible for judging whether an allegation is true or for sorting it out
· have a responsibility to report and protect

Support for those who report abuse

Anyone i.e. staff, volunteer, service users, carer, member of the public are reassured that:
· they will be taken seriously and in confidence, although if others are at serious risk their concerns could be shared
· immediate protection from the risk of reprisals or intimidation will be provided

Vulnerable adults have the right to:

· be made aware of this policy
· have alleged incidents, recognised, taken seriously, and investigated
· receive fair and respectful treatment throughout the investigation
· be involved in any process as appropriate
· receive information about the outcome, of any investigation
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